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Leisure focused: member, bookings, courses, finance, history / usage.  Output your results  Microsoft Excel, Word or Mappoint 

 

Additional Modules 
 

 

Marketing Communication 
 
Use Email and SMS to target your campaigns more 
effectively and enhance your retention strategy. 

Data Audit 
 
Clean your data en masse and then effectively report 
anomalies so that quality and service is maintained 

Member Data view 
 
Secure views of members data, instant usage analysis, 
protect sensitive data down to individuals login. 

Management Dashboards 

 
Dashboards are designed bespoke to cater to your 
organisations needs, delivering KPIôs and management 
reports to your desktop. 

Data warehouse 
 
Store compressed historical database and data cube 
snapshots for trend and movement analysis. 

Bespoke Development 
 
Tailored report and database development  

Prerequisites 
 

Office Professional 2003 /2007 
MapPoint 2006/2009 (Europe) 
Appropriate memory and disk space 
Text messaging via web gateway 
Email via SMTP server 

Operating environment 
  
WAN, VPN,  Citrix or Terminal Services 
Broadband Remote desktop 

connection 
 
* - requires ODBC drivers for target database 

 
 
 

Contact Cascade3d to learn more 

www.cascade.com 

0844 736 5227 

business intelligence tools  

http://www.cascade.com/


1.0 

 
 
 
 
 
Cascade3d report generator provides a single point of access to all the data stored in 
your Leisure Management System 
 
Using Cascade3d data cube technology and the power of the Microsoft Office Suite it 
delivers the information in familiar tools; Microsoft Excel, Word and MapPoint. 
 
Using additional modules which are fully integrated into Cascade3d report generator you 
can also analyse other data you store in your business and tackle areas like Data 
auditing, Marketing communication and Data warehousing. 
 
 
 

 
 

business intelligence tools 
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1.0 

Membership 

 
Standard reports, PivotTable 
analysis, Word mailings and 
MapPoint plotting 

¶ Current customers 

¶ New customers 

¶ Expiring memberships 

¶ Birthdays 

¶ Visit analysis 

¶ Non-visitors 

¶ Direct debit fees 

¶ Linked customers 

 

 

 

 

 

 

 

 

 

Retention 

¶ FIA retention profiles by gender, age, membership type, membership group, FIA 
category and visits: 

¶ Attrition rate calculation (using median and membership length calculations) 
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Bookings  

¶ Standard PivotTable analysis 

¶ Booking sheet utilisation report 

Courses  

Standard reports, PivotTable analysis and Word mailings: 

¶ Course listings 

¶ Course registers and mail merge 

¶ Attendance tick sheets 

¶ Waiting lists and offer mail merge  

¶ Coach details (where applicable) 

Finance 

Standard reports, PivotTable analysis 

¶ Periodic income analysis by ledger code 

¶ Reconciliations  

¶ Audit trail reports  

History and Usage 

¶ Advanced PivotTables in Excel 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

Application and data security 

¶ Application access governed by NT login rights 

¶ Metadata security allows screening down to field level 

¶ Restrict access through user IDôs and user groups 
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1.0 

Marketing communication module 

 
Manage your campaigns within Cascade3d  and use the power of email and SMS to 
communicate effectively with your members and customers.  Users are prompted to 
perform the activities that build up your retention campaign or marketing stategy and you 
can use any of the following methods.  All contact points are recorded against the 
individual so you can see which method is most effective. 
 

¶ Email   plain text or HTML embedded email format merge via Word 

¶ SMS  text messaging via web gateway components 

¶ Telephone call  with scripts to follow 

¶ Letter  via word mail merge 
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1.0 

Data audit module 

 

¶ Unlimited óExceptions to the ruleô data anomaly reports can be designed and 
emailed out automatically 

¶ Field cleaning process 

¶ Missing data audit 

¶ Duplicate record identification using ósounds likeô algorithm 

¶ Postcode field checks (move to correct field) 

¶ Experian Intact automatic address cleaning (PAF) and MOSAIC demographic 
profiling (additional charges apply) 
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 Membership ï analysis and profiling 

Secure views of your members information 

 

¶ Protect sensitive data down to selected fields accessible by user groups or 
individual logins (eg bank account details) 

¶ Reporting on individuals usage and visit profile 

¶ Web component integration for PivotTables and PivotGraphs 

¶ Export to Excel and auto-create a linked PivotTable 

¶ Export to MapPoint for geo-demographic analysis 

¶ Venn diagram segmentation 

¶ Up to 5 layers of data intersection analysis using proprietary dynamic SQL 
functions e.g. mailing preferences, interrelated purchase analysis 
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Data warehouse module 

¶ Store compressed historical database and data cube snapshots for trend and 
movement analysis (eg daily or monthly) 

 

d
a

ta
 w

a
re

h
o

u
s
e

 



1.0 

Management Dashboard 
 
Management dashboards provide the technology for monitoring performance across the 
entire organisation in real-time.  Any number of dashboards can be developed displaying 
specific KPIôs focused on critical issues, facility manager stats, high level senior 
management umbrella reports etc. 
 
The functionality for creating the management dashboard is included in Cascade3d and 
views of specific KPIôs and business drivers change and evolve over time for each 
organisation.  Please note that additional charges apply for the development of tailored 
management dashboards. 
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