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Cascade® report generator

Leisure focused: member, bookings, courses, finance, history / usage. Output your results Microsoft Excel, Word or Mappoint

Additional Modules

Marketing Communication

Use Email and SMS to target your campaigns more
effectively and enhance your retention strategy.

Data Audit

Clean your data en masse and then effectively report
anomalies so that quality and service is maintained

Member Data view

Secure views of members data, instant usage analysis,
protect sensitive data down to individuals login.

Management Dashboards

Dashboards are designed bespoke to cater to your
organisations needs, delivering KPI's and management
reports to your desktop.

Data warehouse

Store compressed historical database and data cube
snapshots for trend and movement analysis.

Bespoke Development

Tailored report and database development

1.0

Prerequisites

Office Professional 2003 /2007
MapPoint 2006/2009 (Europe)
Appropriate memory and disk space
Text messaging via web gateway
Email via SMTP server

Operating environment

Citrix or Terminal Services
Remote desktop
connection

WAN, VPN,
Broadband

* - requires ODBC drivers for target database

Contact Cascade® to learn more

www.cascade.com
0844 736 5227



http://www.cascade.com/

cascade*®

business intelligence tools

Cascade® report generator provides a single point of access to all the data stored in
your Leisure Management System

Using Cascade® data cube technology and the power of the Microsoft Office Suite it
delivers the information in familiar tools; Microsoft Excel, Word and MapPoint.

Using additional modules which are fully integrated into Cascade® report generator you
can also analyse other data you store in your business and tackle areas like Data
auditing, Marketing communication and Data warehousing.
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Membership V)
Standard reports, PivotTable
analysis, Word mailings and - Q
MapPoint plotting a0 Q
o Current customers 3
e New customers o (D
o Expiring memberships -
e Birthdays o (@V)
e Visit analysis - O
e Non-visitors =
e Direct debit fees = \
e Linked customers = (D
ﬁ
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AgeGroup (All} |~
Gender (All} |~ (Q
PostcodeArea - Total
PostcodeDistrict A
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= Plot Area
o | = D)
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FIAType (Al |~ 200
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OverallStatus (All) |+
CustomerType e R
LastVisitMonth e 100
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imension Leisure Centre 13 Centre Imension Leisure  Yarizans Leisure
Horizons Leisure Centre 172 Centre Centre
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Retention

¢ FIA retention profiles by gender, age, membership type, membership group, FIA
category and visits:
e Attrition rate calculation (using median and membership length calculations)
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Bookings

e Standard PivotTable analysis
e Booking sheet utilisation report

Courses

Standard reports, PivotTable analysis and Word mailings:
e Course listings

e Course registers and mail merge

e Attendance tick sheets

e Waiting lists and offer mail merge

e Coach details (where applicable)
Finance

Standard reports, PivotTable analysis
o Periodic income analysis by ledger code
¢ Reconciliations
e Audit trail reports

History and Usage
e Advanced PivotTables in Excel
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GroupDesc
CustomerType
Group
Net [£) Tears H Month 1'

2008 Girand Total
MembershipType October Mowemnber  Dlecermnber | January February March April Fay June July HAugust Septembeer
Active Lifestyle E127E £1.70 EL70 FALA L
Active Lifestyle Junior £0.00 £2.20 £3.30 EANG) £140 £2.80 £10.85
Adult Centre Member £3616.03  E11,7EEES 174406 £I053557(  £1,253.83 £3,24B57 £3,265.17 £8,860.75 E331751 £10,30306 £12,312.66 £3,303.66 EIBBTE| £123,34352
EodyZone Corporate 1202 238 M9 £29.79 £63.07 ire £13.20 FAEA £19.08 i8.82 £4.90 2182
BodyZaone Joint EG44.74 £312.64 ETEIET £B26.42 £706.93 EE42.25 EBED.ET £830.53 EB50.74 £EEB.33 £634.91 EB4E.43 EE106 £ 48763
BodyZaone Single £336.30 £378.01 £300.10 £323.88 £E23.01 £331.83 EITT.T4 £33215 E416.03 £403.80 EIT4TE £276.31 E1L1E 445101
Eiocking Card E1E.7Z £114.88 £33.80 £4343 E63.20 £65.493 E6E.04 £30.74 £45.81 £36.493 ETRZ EE3E0 £340 £725.60
Clubs £0.00 £39.84 £169.86 £229.45 £33.34 EB3T.A0
Family Centre Member £450.30 EE34.55 £614.51 E7ET.HE £648.71 £51145 E453.75 E4TI35 £673.91 £651.81 £B3E.97 E3T2ER £63.03 2653858
Junior Centre Member 27332 £457.81 E340.74 E554.50 £370.22 £356.74 E52754 £303.70 50277 £433.05 E536.12 £319.70 £16.54 £5,125.05
Leisure Card Single £0.00 £0.00 £0.00 £0.00 £0.00
OFf Peak Member £149.74 £173.28 EIT346 £202.45 E172.35 E132.46 £156.99 £126.26 £135.52 E1E1L41 22434 EI7EE1 E17.05 £2,068.89
FielazZone Corporate £334.29 E1,277.37 £1496.28 £1,650.87 £155147 £146153 E1,37207 £1,237.68 £1454.36 £1,357.39 £1,164.86 £1,045.37 EITS.38|  E1BT42.02
FielanZone Family £0.00 £0.00 £0.00 £0.00
FielarZone Single £0.00 £0.00
Student Centre Member £B3.62 24498 £42.27 £60.00 E4517 E44.83 EEE.24 £33.54 E4E.10 £34.50 £32.91 £32.37 E31E E736.29
Grand Total £12568.08 £16572898  £1542418  #5.077.32) 1538302  £12.84368 21345211 1231682  £13215.88  EM188.06 E16409.08 £12,39499 E712.84) #164,71.02

Application and data security

e Application access governed by NT login rights
e Metadata security allows screening down to field level
e Restrict access through user ID’s and user groups
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ﬂ
Marketing communication module 7\
Manage your campaigns within Cascade® and use the power of email and SMS to (D
communicate effectively with your members and customers. Users are prompted to i "
perform the activities that build up your retention campaign or marketing stategy and you 3
can use any of the following methods. All contact points are recorded against the
individual so you can see which method is most effective. @
e Email plain text or HTML embedded email format merge via Word
¢ SMS text messaging via web gateway components ( )
e Telephone call with scripts to follow
o Letter via word mail merge O
@ Mext Contact Due - = X 3
|Filter by Uszer ||I3F|H “ || or by GrnupH[SeIect all] v|| Wiew period <=||Toda_l,l v|
|Eustomer ||Fnrename ||Sumame || Mt cnntactHEnntact Type ||Subiect ||By o | 3
04|137957 || Suzanne || Davizon || 30A12/2008) | Testmessage || Personal training wesk 4 |[GRH |
;"13?95? ||Su2anne ||Davison || 24/01 .-"20']9||TEHt message ||Fitness assessment week B ||GF|H | (
_-_I|13?E|5? ||5uzanne ||Davison ||_ E“‘m neaalles i [ ' 'o Llenu !
| =lnmet4 (Esele |[Osbom [ L E— " )
| =|130470 || Katie || Jones I[ ] 9 — 0
_ | =looooiz - [lce | Srith | Compose and send text message < >
| =|134815 || 5arah || 5awil I ]
| ][40 | Estelle [ Dsbom I Total number of texts to send: 1 Q
| = |130378 || Miles || Alger I[ ] Text subject PPersonal training week 4 | —
R R o o 1 —c
__”% & Contact note details x
| e |Customer |[137357 = BE0-0DE04 O
_J@ Title Forename Surname Venue | ED s
Ae |Mr5 ||5uzanne | |Dﬂvisun |
Record: 14 |Ty|:ue | | Test meszage El |Te|ephu:une || 0344 736 5227 |
|Subject || Personal trairing week 4 | |Mobile  ||07798 2413650 |
| Cartact notes. .. | Add time stamp | Email I |
[GRH 31/03,/2003 14:53:03]
Suzanne
Just ta confirm yaur nest training sezgion iz oh Tuesday at 16:00
Look, fomward to seeing pou then.
|Document || | _I J
\Last action || 31/03/2009 15:01:58 by | GRH[« | |
- Linked to campaign; 9683-12FF7
|Mext action || 30/12/2008) | by GRH[+ Personal raining wesk 4
|Enmplete | O | | by | :I [ ew member AMEER

Rezchedule

|| @l "*lml Reazzign

|Rec::urd: 4 4 50of8 FOH B

Cloze |

% No Filter |[Search |
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Data audit module

¢ Unlimited ‘Exceptions to the rule’ data anomaly reports can be designed and
emailed out automatically
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e Field cleaning process
e Missing data audit
o Duplicate record identification using ‘sounds like’ algorithm
e Postcode field checks (move to correct field)
e Experian Intact automatic address cleaning (PAF) and MOSAIC demographic
profiling (additional charges apply)
@ Data audit x
Table: All Member View Total records: |9
Field name Wiz=ing data (%) With data (%) Wiew
DR:- I == =
| [poB [l 16| 0.1| 24574|[ 99.8) .|
|Address1 [l 127 0.5| 24363|[ 99.5) -]
| |Address3 [l 43| 19| 24507|[ 98.1] |
| [Telephonet [l 8as|| 3.5 24104|[ 96.5) |
__| [Postcode [l 1108 4.4|| 23382|[ 95.8) |
| |Address4 [l 15168|| 80.7|| 9822|[ 39.3) |
__| [Telephone2 [l 18540| 74.2|| 6450|[ 25.8) -]
@ Field cleaning x
e
Field: Postcode (Size 50 chars) 9 E
Find (exizting value) Cleaning not allowed No records (%) Include View
N |G | [ oo O
| [Fas ex ||#TN13 1PX | i ool O -
| IL | s 00l M :
e I[... @ Move to postcode field x
] | ----- || ----- Locale: Linited Kingdom
N g | B Select Table/Query [All Member View  ~ &
/403 ||/403 .
N |{Null} ” Addrezs fields Addrezs details
| [os/13822 |los/13522 |Address1 ||Brg 7hs | anel
_ | s |[oa |Address2 | |5wanley |
| [w133uG |[|1N13 3UG (Address3 | |
| [w145eB ||1n14 5EB [Address4 | |
1PPP 101 Postcode (%) BRS 7HS
| [wer 1 ||1pPP 1
) 30/7/1934 |[30/7/1934
N EE: ||3EE
5414 5EW ||5414 SEW
Refrezh | Remowve all | Remove 0's | Clean dat:
|Record: W < 1af7098 | » M | | K Unfiltered | Sez [+ posteods field)
Autofix all < Back | Hent » | Close |

10 |Record: M < 10f3 b M+ | & NoFilter | Search




Membership — analysis and profiling

Secure views of your members information

e Protect sensitive data down to selected fields accessible by user groups or
individual logins (eg bank account details)

10P Joagwawl

e Reporting on individuals usage and visit profile
o Web component integration for PivotTables and PivotGraphs
e Export to Excel and auto-create a linked PivotTable
o Export to MapPoint for geo-demaographic analysis
¢ Venn diagram segmentation
e Upto 5 layers of data intersection analysis using proprietary dynamic SQL
functions e.g. mailing preferences, interrelated purchase analysis Q
|
Title Farename Sumame CL Cirencester 1 <
[Mr. [ Tyrone |[Roberts | — O
Member Mo | 1000001 Address |Membership| ﬁchedulel gnal_l,lsisl Qontactsl Motez | Beportsl m
Card Mo 100271
Type |Personal
Tepe Total Membe Address | Talland House
By Male Sibwer Strest
Date of Bith | 24/12/1947 Cirencester
Agde M Glos |
Addedon  [04/12/2002 Posteads |GL7 4v7 |
Last Contact
Lastvist  |29/08/2006 Record: 1¢| ] U [yifok]of 2
— Telephone and email
Home | 01285 E549936 talling opt-in ’E
Wik, Invaice ’j
Mohile | 07797 345342 - —
Email | tyrone.roberts@webtex com il
m £| il El commert General
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Data warehouse module

e Store compressed historical database and data cube snapshots for trend and

movement analysis (eg daily or monthly)

use

x|
Live files  Archive SQU tables | Link by archive date | Link to archive file | Utiites |
S0L DSN: || ;I
tem Mame Extract to Frequency Include Query Open ;I
[TLMS _Member |[LMs_Member.mdb  |[1st day - | _| _|
| [TLM5_MemberInterestGroups || | 10 ] -
N [TLMS_MemberPicture || | - a . ]
[TLMS _MembershipTtems |[LMS_Member.mdb  |[1st day -] _| _|
N [TLMS_MembershipSites || | -l O _| _|
N [TLMS_MembershipTimes [l | 4 [ R
[TLMS_MembershipType |[LM5_Member.mdb |15t day ~ | _| _|
Update list to []
Record: 14| 4] 1 v [ r]r#] of 154
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Management Dashboard

Management dashboards provide the technology for monitoring performance across the
entire organisation in real-time. Any number of dashboards can be developed displaying
specific KPI's focused on critical issues, facility manager stats, high level senior
management umbrella reports etc.

The functionality for creating the management dashboard is included in Cascade® and
views of specific KPI's and business drivers change and evolve over time for each
organisation. Please note that additional charges apply for the development of tailored
management dashboards.
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Tailored report and database development
Cascade® provides an immensely powerful report and development environment:

¢ Query databases using the Microsoft Jet Engine accessing any ODBC compliant

database or data source

Write VBA code routines

x|
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[+
[+#- Finance
[+
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- b embers
[=]- D1 ata Avdit

Exception Report
Field cleaning and data audit
Find database duplicates
Foztcode checks
Clueny: Live Memmber Details
‘o Queny: All Member Details
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H- Courges

- Higtory and uzage
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- [Pventary

- Reports
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[rjury Types
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Location Types
Subject 1
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/- Table Yiew - TLMS
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Ver XP.043,031.033, 009,001

Show item info soreen
Log off

Copyright & 2002-2006

Develop Microsoft Access or SQL databases
Reference the extensive Cascade® function and subroutine library
Develop advanced Excel PivotTables

Integrate Word mail merge
Utilise the SMTP email and Text Message components

Ej Reports menu

Select from list

The main menu is controlled by the user logon and
only displays authorised reports and options.

This single environment provides access to the full
range of Cascade® standard data cubes, tailored
marketing functions, data auditing and also allows
for specialised databases, input screens and
analysis options to be accessed seamlessly.

In this example, the Accidents and Comments
database is completely tailored and integrated into
the common menu.

Additional modules, such as data warehousing and
marketing communication also appear in the same
menu.

Full technical training is available as part of the
system implementation and for all future
developments. Please note that additional charges
apply for the development of tailored reports and
training.

Data cube technology

e Pre-calculate business critical data
e Email auto-refreshed Excel PivotTables and
PivotGraphs
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